
November Newsletter 
A Message From Our Executive Director..... 

As we enter into November the leaves are now dropping as rapidly as the temperature. It is 
such a beautiful time of year as our grounds are covered in a carpet of colorful leaves. We  
also start to see poppies showing up on lapels as a symbol of respect for our veterans. As we 
gave thanks in October for the blessings that we have before us, we should give thanks in   
November for the men and women who have served their country to ensure that we are able 
to live in a free country and enjoy all the things we work so hard for. Please show your         
respect on November 11th. 
 
This month we are looking forward to learning new things as we start our training in Positive 
Approaches to Care. We are always excited to learn new things, and this is a whole new      
approach that we are looking forward to sharing with our entire care team. We will also be 
starting our Virtual sessions in the community as we did back in the summer, so watch for our 
upcoming sessions and be sure to share with friends and family.  
 
With the day program being almost two months in after re-opening, we are seeing a big      
resurgence of interest and many new members have joined our group recently. With the new 
physical distancing restrictions, our program is now officially full each day in the                
afternoons. We are currently filling our morning spots and have started a wait list for        
afternoon spots as they come open. We never want to turn anyone away, and will be sure to 
do our best to accommodate all of our members needs, but as you can imagine, this is a very 
challenging task during these times and we ask that you be patient with us as we try to juggle 
everyone’s requests.  
 
As always, stay safe and stay strong. 
   
Harvey Dix 
Executive Director 
Memories+ Group 



A Message From Our Director of Care.... 

Lest we forget… “They shall grow not old, as we that are left grow old: Age shall not weary them, nor the years          
condemn. At the going down of the sun and in the morning, we will remember them.” 
 
On November 11th Memories+ Group will be conducting a virtual Remembrance Day ceremony with an open      
invitation to all members of our community. See attached poster below for further details. 
 
Due to COVID-19 we recognize the additional challenges seniors are facing with isolation. With the support of a 
community grant for seniors, Memories+ group is proud to announce that in the upcoming months we will be 
offering various virtual and in-person educational events and programs, promoting interaction and socialization. 
See posters below for further details, and please do share with family, friends, clients/patients. All are welcome! 

 
A big Thank You to all our clients, members, families, and staff of Memories+ Home Health Care and Adult         
Program and Wellness Centre for their continued efforts in keeping each other safe by adhering to the COVID-19    
protocols and guidelines. It is crucial that we continue to complete daily screening and stay at home if                  
experiencing any symptoms. Click Here to view our ADP COVID-19 screening tool. Our in-home care staff continue 
to complete self and client screening daily prior to and at each client visit using our electronic app. Keep up the 
great work in keeping each other healthy and safe! 

Memories+ Group would like to extend a warm welcome to 

Michelle Lubberts, our new Client Care Manager! 

                                      

Michelle will be conducting regular follow up/supervisory visits with our clients and caregivers, monitoring our  
client’s health, ensuring care plans reflect current level of care required, following up with family and health care 
practitioners, initiating referrals as required and ensuring client satisfaction. Additionally, Michelle will be com-
pleting what we call “First Shift Visits”, physically introducing caregivers to clients at every initial visit, reviewing 
care plans and delegating tasks as required. 

Michelle has been practicing as a Registered Nurse of over 10 years and obtains a certificate to practice as an     
Advanced Foot Care Nurse. Growing up in Newmarket, and now raising her own family nearby, she has always felt 
that Newmarket had a strong sense of community that she wanted to be part of. Spending most of her nursing   
career working with adults and seniors in the community, health care clinics and medical offices, Michelle enjoys 
getting to know clients through their lived experiences and helping support them and their families. As an           
individual who loves to learn, Michelle earned her Master of Nursing in 2017, focusing a significant portion of her      
learning on aging in place and community development. She is excited to be part of the Memories Plus Group and 
looks forward to getting to know our clients and their families. 
 

Welcome to the team Michelle! 
 

Anna Malfara 
Director of Care 
Memories+ Group 

https://memoriesplusadp.com/wp-content/uploads/2020/10/ADP-COVID-19-Screening-Questionaire.pdf




 

 

 

Alejandra is a dependable and committed member of our in-home care team who has proven herself to 
be an asset to our group in many ways.  Her passion for providing great care to others shows through in 
all that she does and her easy-going, authentic personality is addictive.  
 
She is also a wonderful support to our clients not only physically but also emotionally during difficult 
times, and we have been told that Alejandra is also a great cook! 
 
Thank you for your outstanding work and dedication. Keep up the good work! 

Memories+ Management 
Team is proud to present the  
employee of the month to  

Alejandra Aguilar. 

  



Whether in your home or in ours, Memories+ Home Health Care Services and Adult Program 
and Wellness Centre strives to be the first choice in all your health care needs!  
  
Customized client centered supportive care, continuity of care, friendly, skilled and              
knowledgeable staff, interactive and engaging programs, all with the goal of improving quality of 
life for our clients and their loved ones is what we aim to achieve. We hope that as clients you 
also agree that our services are beneficial in improving the quality of life of you and your loved 
one.   
  
Your opinion is important to us and we ask that you kindly take a moment to provide a review of 
our services by clicking on the following links: 
  
Home Health Care Services 

http://search.google.com/local/writereview?placeid=ChIJO70jAIbRKogRM3eUiXf04-w 
 

Adult Program and Wellness Centre 

http://search.google.com/local/writereview?placeid=ChIJSepbt33TKogR6j_-biBs0-c 

  
For clients enrolled in both services, please complete 
separate reviews. Note, you must have a Google      
account to do so. Alternatively, you can provide a re-
view via email with a detailed testimonial describing 
your experience on how our service has benefited you 
and/or your loved one to info@memoriesplusgroup.com. We 
may post this on the testimonial section of our web-
site. 
  
On behalf of the Memories+ team, Thank You for     
allowing us into your homes and for feeling safe in   
visiting us at our Adult Day Program. It is an honor to 
work alongside such amazing families and we look   
forward in continuing to make great memories that 
last a lifetime!   

http://search.google.com/local/writereview?placeid=ChIJO70jAIbRKogRM3eUiXf04-w
http://search.google.com/local/writereview?placeid=ChIJSepbt33TKogR6j_-biBs0-c
mailto:info@memoriesplusgroup.com






 

A Message From Our Program Manager..... 

The leaves are falling, the air is crisp and we are in full autumn mode here at the day program! This past month we 

did fall themed paintings, created leaf sun catchers, and made gratitude pumpkins. Our members enjoyed talking 

about Thanksgiving foods and traditions as it brings back so many good memories. Mid October we celebrated  

Oktoberfest with some non-alcoholic beer, German strudel, trivia and watched some travel videos of the festival. 

We finished off the month with a week long Halloween party so that members attending on different days could all 

participate in the festivities.  

 

This month we are looking forward to participating in our Remembrance Day service which will also be               

available virtually to anyone who wishes to observe. Later in the month, believe it or not, we will be starting on 

some Christmas activities! 

 

We've been playing lots of BINGO lately at the day program as our laminated cards make for a prefect COVID 

friendly activity. The classic game of BINGO is a hit with many older adults, and our members are no exception. 

BINGO is a staple program here at our centre, our members never say no to the chance at winning some sweets! 

When you think of BINGO you may think of it as a fun game, but it really is so much more! As a Recreation Thera-

pists I am always looking for ways to fully engage our participants and BINGO does just that. BINGO works on hand

-eye-coordination, comprehension skills, fine motor skills, patience, following procedure, works to improve        

coordination by multi-tasking (listening, looking, marking, watching for a win and shouting out in time), improves 

concentration and memory, forms a base for social interaction and friendly competition, excitement from getting 

close and then winning (sometimes), practice  with dealing with feelings of frustration when you lose, feelings of 

pride when you win, expressing choice when picking a prize, and of course its also fun! Not too shabby for a little 

old game of BINGO?  

 

Stay well, 

Olivia Sedore 

Program Manager 





Try and complete this months Fit Minds brain teaser. 

Here are the answers from last months brain teasers. Did you get them all?  



Article of the Month 

Why Remember? 

We must remember. If we do not, the sacrifice of those one hundred thousand Canadian lives will be meaningless. They 

died for us, for their homes and families and friends, for a collection of traditions they cherished and a future they be-

lieved in; they died for Canada. The meaning of their sacrifice rests with our future is their monument. 

    

These wars touched the lives of Canadians of all ages, all races, all social classes. Fathers, sons, daughters, sweet-

hearts: they were killed in action, they were wounded, and thousands who returned were forced to live the rest of 

their lives with the physical and mental scars of war. The people who stayed in Canada also served—in factories, in 

voluntary service organizations, wherever they were needed. 

Yet for many of us, war is a phenomenon seen through the lens of a television camera or a journalist's account of 

fighting in distant parts of the world. Our closest physical and emotional experience may be the discovery of wartime 

memorabilia in a family attic. But even items such as photographs, uniform badges, medals, and diaries can seem 

vague and unconnected to the life of their owner. For those of us born during peacetime, all wars seem far removed 

from our daily lives. 

We often take for granted our Canadian values and institutions, our freedom to participate in cultural and political 

events, and our right to live under a government of our choice. The Canadians who went off to war in distant lands 

went in the belief that the values and beliefs enjoyed by Canadians were being threatened. They truly believed 

that "Without freedom there can be no ensuring peace and without peace no enduring freedom." 

By remembering their service and their sacrifice, we recognize the tradition of freedom these men and women fought 

to preserve. They believed that their actions in the present would make a significant difference for the future, but it is 

up to us to ensure that their dream of peace is realized. On Remembrance Day, we acknowledge the courage and sac-

rifice of those who served their country and acknowledge our responsibility to work for the peace they fought hard to 

achieve. 

During times of war, individual acts of heroism occur frequently; only a few are ever recorded and receive official 

recognition. By remembering all who have served, we recognize their willingly-endured hardships and fears, taken up-

on themselves so that we could live in peace. 

Source: https://www.veterans.gc.ca/eng/remembrance/history/a-day-of-remembrance/why  


