
 

                                                        

A Message From The Executive Director… 
 

 The days are getting longer, the weather warmer, and Spring is just around the corner.  This spring 

we are excited to share an exciting new look with all of our members and their families. Its more than just a 

new look though. Along with the fresh new logo, comes some exciting new features that we have worked 

very hard on over the winter to bring to our clients.  

 Many of you may know that we provide home healthcare services. For nearly 10 years we have pro-

vided these services under the name Retire-At-Home Services. Over this time, we have built a strong repu-

tation in the community as a premier provider of in-home services. In 2018 we opened Memories+ Adult 

Program and Wellness Centre to provide our clients and the community care options and the opportunity 

to participate in meaningful programs for themselves and their loved ones.  

 The Memories+ brand has been well received in the community and we feel that branding all of our 

services under one name emphasizes the strength of our capabilities and our commitment to our clients as 

a full-service provider of a wide range of healthcare services.  Effective immediately all of our services, both 

in-home healthcare and adult day program will be operating under the Memories+ name, and with that we 

are pleased to offer a combined newsletter to share exciting news from both sides of our business with all 

of our clients. 

 

Thanks for reading, and have a beautiful spring! 

 

Harvey Dix 

Executive Director, Memories+ Group 
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May your troubles be less. And your 

blessings be more. And nothing but 

happiness come through your 

door. 

-Irish Blessing 

THE FIRST CHOICE IN ALL YOUR 

HEALTHCARE NEEDS 



A message From The Director of Care…. 

Spring, a time of rebirth and renewal. A time, of love, hope and growth. How fitting for us to share the excitement of our 

growth in community services and our dedication of being the first choice in all your health care needs with you 

this spring. 

 

We are excited to share the following new features with you... 

-In home Recreation Therapy Services! We are now able to bring our person centred activities right to the comfort of 

your home. 

-A new operating system which includes GPS based application and real time electronic tracking and documentation. 

This system allows us to ensure relevant care at all times!!! 

-"Family Room" secure online communication portal for healthcare clients, families, and healthcare professionals. 

 

We trust that these services will benefit you, our clients and your families. Feel free to connect with us if  you require 

more information or have any questions on our services.  

Happy Spring! 

Anna Malfara 

Director Of Care, Memories+ Group  

Our Director of Care,  The Co-Chair of The Prevention of Elder Abuse Committee of York Region would like to 

invite you on behalf of PEACYR to our Annual Hello Beautiful Fashion Show, wine and cheese, and silent  

auction. 



Improving Lives, One Activity At A Time 

Recreation Therapy is  a profession that is dedicated to 

helping people overcome health barriers and engage in 

healthy and rewarding recreation programs.  

Our in-home Recreation Therapy services are facilitated 

by a Certified Therapeutic Recreation Specialist. 

Through administration of a Recreation Therapy Assess-

ment, an individualized goal focused plan is put into 

place. Implementation of purposeful, meaningful, and 

engaging programs will help support reaching your 

loved one’s goals. Our staff will evaluate and document 

engagement and provide you and other family mem-

bers regular reports including therapeutic goals. Quar-

terly assessments will be administered to measure pro-

gress and outcomes. 

Rest assured your loved one will receive personalized 

care and attention and the best combination of skills 

and experience to make a meaningful difference in qual-

ity of living. Our work is proactive and client-centred 

and is meant to achieve measurable outcomes. Call us if 

you are interested in trying our In-Home Recreation 

Therapy! 

                                Employee of the Month 

Memories+ Management Team is proud to present the employee of  

the month to Georgia Patatoukou for demonstrating the  

following contributions to our home healthcare services. 

Georgia is dependable, shows consistent in professionalism, has  

proved exceptional client care, and always cheerful.  

Georgia always arrives on time with a smile on her face. Family and staff have commented on her ex-

cellent assistance with personal care provided to clients. Georgia is always attentive with client 

changes and ensures that appropriate follow up measures are taken.  

Thank you for your outstanding work and dedication! Keep up the good work! 

Georgia 



A Message From Our Program Manager…. 

We had a busy month!  We were given the oppor-

tunity to visit Sunrise Senior Living in Aurora to 

take Ballroom Dance lessons from Derek from 

FunDance! In February we also welcomed Olivia 

who lead us in a sunny beach painting, Hailey vis-

ited us for a Valentine’s Day Theme Music Thera-

py Session, made inspirational vases, and Bailey 

visited us for some great dog snuggles. We are 

looking forward to our March events and  

programs.  

Upcoming March Events: 
March 5th—Music Therapy w/ Hailey 

March 5th—In The Kitchen w/ Joy 

March 10th—Pet Visits w/ Bailey 

March 12th—Building a Spring Planter Pt.1 

March 12th—Foot Care Clinic (appointment only) 

March 17th—St. Patrick’s Day Celebration 

March 19th—Building a Spring Plater Pt.2 

March 19th—Irish Dancers 

March 26th—Building a Spring Planter Pt.3 

For Memories+ Members and Loved Ones 

For urgent calls regarding your loved one currently at the day program please call the number below to reach 

the Program Manager directly during program hours. 

226-702-4044 

Save The Date: 

Friday June 19th 2020  

Memories+ Adult Program and Wellness Centre First Annual Sock Hop! 



A review in pictures 

 

We keep very busy at our Day Program. 

From dancing, to painting, to dog snuggles, 

to music therapy, we are engaged in fun 

and engaging programs! 



Memories+ Group is proud to host the following  

education and supportive community programs at our Adult 

Day Program located at 291 Davis Drive, unit 8  in 

Newmarket 

 

 

 

 
Care Essentials Education 

Series for Caregivers 
 

A series for caregivers whose family 

are in the mid-stages of Dementia pro-

gression. 

 

Tuesdays April 7th—April 28th  

6:30pm-8:30pm 

 
 
Registration is required 
 

Jamie Cruz 

905-726-3477 ext. 232  

E-mail: jcruz@alzheimer-york.com 

 

 

 

Caregiver Support Services 

 

For individuals caring for a loved one who 

has experienced stroke or other chronic 

illnesses.  

 

 

Wednesdays May 6th—June 17th  

1:30pm-3:00pm 

 

Registration is required 

 

Valerie Hiorth 

416-729-4092 

Email: vhiorth@marchofdimes.ca 



Article of the Month 

Understanding Senior Apathy 

When our elderly loved ones become disinterested and apathetic, it may be a sign of physical changes in the brain that 

move beyond normal aging.  Although some loss of brain volume is expected to occur with aging 

What Is Apathy? 

Apathy is marked by a lack of motivation, interest, emotion and self-initiated response. Apathy suggests a loss of hope or 

an unwillingness to pursue goals. It is increasingly being recognized as a distinct condition. Apathy is associated with Alz-

heimer’s disease and many other neuropsychiatric and medical conditions. 

Common Signs of Apathy in Seniors: 

Lack of interest in favorite activities or hobbies 

No emotional response to positive or negative stimulus 

Reduced energy levels 

Dropping of former activities and friendships 

Becoming isolated or refusing to leave home 

Avoidance of unfamiliar people or the outside world 

Excessive sleeping 

Diminished psychomotor ability 

Inattentiveness 

 Is It Apathy or Depression? 

Distinguishing between apathy and clinical depression is a diagnostic challenge. The two share symptoms such as dimin-

ished interest, lack of insight and fatigue, but depression is identified by additional symptoms including self-criticism, feel-

ings of guilt, pessimism, cynicism, hopelessness, deep sadness and thoughts of suicide. Complicating matters further is 

the fact that depression and apathy may occur concomitantly, and either or both may be due to situational rather than 

physiological causes. 

Combating Apathy in the Elderly Population 

Treatment for apathy is complex and may involve multiple approaches. Management of related underlying medical con-

ditions is paramount. Any unnecessary medications that can alter mood or cognitive function should be discontinued or 

reduced. If conservative measures are not successful, drugs such as acetylcholinesterase inhibitors may help. When apa-

thy is situational or psychological, programs that provide comprehensive support and programs encouraging social inter-

action and sensory stimulation can make a significant impact. 

If you know someone who could benefit from getting out of the house, socializing, and engaging in some cognitive  

programs ask us about our FREE half day trials.  

 

Source: http://www.providencecare.com/understanding-senior-apathy-helping-loved-ones-overcome/ 

  



Brain Teasers 

 

Every month we will post brain teasers/games. The answers will be 

posted in next months issue. Enjoy! 

 

Arnold Schwarzenegger has a long one. Michael J. Fox has a short 

one. Madonna does not use hers. Bill Clinton always uses his. The 

Pope never uses his. What is it? 

 

Your parents have six sons including you and each son has one sister. 

How many people are in the family?  

 

A man was walking in the rain. He was in the middle of nowhere. He 

had nothing and nowhere to hide. He came home all wet, but not a 

single hair on his head was wet. Why is that?  

 

 


